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March 1,2019

Marlene H. Dortch, Office of the Secretary

Federal Communications Commission
445 l2th Street, SW
Suite TW-4325
Washington, D.C. 20554

Re: EB Docket No. 06-36
Annual47 C.F.R. $ 64.2009(e) CPNI Certification for 2018

Union Telephone Company

Dear Ms. Dortch:

pursuant to Section 64.2009(e) of FCC rules, submitted herewith on behalf of Union

Telephone Company is the carrier's CPNI certification with accompanying statement covering

calendar year 2018.

Should any questions arise regarding this submission, please contact the undersigned.

Very truly yours,

Pamela L. Gist



Annual4T C.F.R. $ 64.2Û09(e) CPNI Certification

EB Doclcet No. 06-36

Annual 64.2009(e) CPNI Certification covering calendar year 2018

Date filecl: March 1,2019

Name of cornpany coverecl by this certification:

Union TelePhone CornPanY

Form 499 Filer ID: 805323

Address P,O. Box 160

Mountain View, WYoming 82939

Name of signing oflicer: Stacey Aughe

Title of signatory: Chief Adrninistration and Information Offrcer

cERTIEI-Çê'TION

l, Stacey Aughe, hereby certify that I am an officer of the company named above, and

acting u, utt ugåttt oith" 
"o*pâoy, 

thàt I have personal knowledge that the conpany has

estabîished oplerating procedures-that are adequate to ensure conrpliance with the Ctlstomer

nrofr-t.tury Ñ*t*or'[fntormation n¡les set forih in 47 C.F.R. $$ 64.2001 et seq' of the rules of

the Federal Communications Cornmission.

Attached to thi.s certilication is an acconrpanying statement explaining how the

company's procedures ensure that the company is in compliance with the requirements

(includiig tirose mandating the adoption of CpNt procedures, training, recordkeeping, and

ìup"rviro"ry review) set foith in seciion 64.2AM et seq. of the Cornmission's rules'

The company has not talcen actions (i. e., proceedings instituted or petitions filed by a

company at eit¡er state contntissions, the court system, or at the Commission) against data

brokers in the past year.

The conrpany dicl not receive any customer complaints in the past ysar concerning the

unauthorized release of CPNI'



I.L

The cornpany represents ancl warrants that the above certification is consistent with 47

C.F.R. S Ll7 which requires trtrtliful and accurate statements to the Commission. The company

also acknowledges that false statemenls and misrepresentations to the Commission arc

punishable under Title 18 of the U.S. Code and may sub'iect it to

Information Officer

Date: March 1,2019

Attachment: Accompanying Statetnent explaining CPNI procedules

explanation ofactions taken against data brokers (ifapplicable)

Summary of customer complaints (if applicable)



Conrpany Natne ("Carrier"): Union Telephone Company

STATEMENT

Carrier has established operating procedures that ensure compliance with the Federal

Comniunication Commissiol ("Cornmissiòn") regulations regarcling the plotection of customer

proprietary network inf'orrnation ("CPNI")-

* Carrier has adopted a rnanual and lceeps it updated with l'-CC CPNI lule revisions and has

designated a CÉU compliance offìcer to oversee CPNI training and im¡rlernentation.

carrier continually educates and trains its ernployees regarding the appropriate-use of

CpNI. Carrier,proïid"r annual training fbr all enrployees and individual training for new

employees. Carrier has established disciplinary procedures should an enrployee violate

the CPNI procedures established by Calrier.

Ca¡:ier has implemented a systenr whereby the status of a customer's CPNI approval can

be determined prior to the use of CPNI.

Carrier maintains a record of its and its affiliates' sales and marlceting campaigns that use

its custorners' CPNL Carrier also maintains a record of any and all instances where CPNI

was disclosed or provided to third parties, or where third parties were allowed access to

CpNL The record inciudes a clesciiption of each campaign, the specific CPNI that was

usecl in the campaign, and what products and services were offeted as a part of the

campaign.

Carrier has established a supervisory review process regarding compliance with the CPNI

rules with respect to outbtund marketing situations and maintains records of carriet'

compliance foi a minimum period of one year. Specilically, Cauiet's sales personnel

obtain supervisory approval of any p¡oposed outbound marketilrg request for customer

apfrovul iegarding iìs CpNt, and 
-a 

proiess ensì¡res that opt-out elections are recolded

and tbllowed,

Carrier has implenrented pt'ocedures to properly authenticate customers prior to

disclosing CpNi over the telephone, at Carrier's retail locations, electronically or

otherwise. In connectio¡ with ih"r. prot"dures, Carrier has established a system of
p*|*onut iclentification numbers (PINsj, passwords and back-up authentication methods

for all customeïs and accounts, in compliance with the requirements of applicable

Commission rules.

Calrier has established procedules to ensure that customers will be immediately notified

of account changes inctucling changes to passwords, back-up means o1'authentication for

lost or forgotten passwords, or adclress of record'
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Carier has establishecl procedules to noti$r law enfolcement and customer(s) of

unauthorized disclosure of CPNI in accordance with FCC timelines.

Camicr took the following actions against data brokers in 2018, inclucling proeeedings

institutecl or petitions fileJby Carrier at a state commission, itr the coutt system, or at the

Federal Communications Cornmission: No actions taken

The following is inforination Carrier has with respect to the processes pretexters are

using to attempt to access CPNI, and lif any] what steps cartiels are taking to protect

CPNI: No informatiqn lqqeivpd

The foltowing is a summary of all customer cornplaints received in 2018 regarding the

unauthorized release of CPNI:

- Number of customer complaints Cauier teceived in 2018 related to

unauthorized access to CPNI, or unautholized disclostre of CPNI: One

- Category of comPlaint:

0 Number of instances of improper access by empioyees

0 Number of instances of improper disclosure to individuals not

authorized to receive the infolmation

0 Number of instances of irnproper acsess to online informatiorr

by individuals not authorizecl to view the information

0 Number of other instances of improper access or clisclosure

- Summary of customer complaints teceived in 2018 concerning the

unauthoiized release of CPNI: No co¡rplaints were received in 201 I


